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Innofreight is committed to integrity, transparency and responsible con-
duct in all relationships with business partners. As our international ac-
tivities grow, so does our responsibility to pay greater attention to issues 
such as the environment, human rights and social interaction.

We are committed to the principles of the UN Human Rights Declaration, 
the OECD Guidelines for Multinational Enterprises on Responsible Busi-
ness Conduct, the declarations and recommendations of the ILO (Inter-
national Labour Organization) and the content of the UN Global Compact.
This Code of Ethics defines these principles and guidelines in clear mini-
mum requirements for our business partners and is an integral part of all 
contracts concluded with Innofreight.

The aim is to ensure ethical, sustainable and legally sound business prac-
tices. We expect our partners to adhere to these principles and apply them 
to their own supply chains.

Introduction
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1.	Social 
	 responsibility

1.1.	 Respect for human rights
We recognize human rights, based on the UN Convention 
on Human Rights, as our core values, which must be re-
spected and upheld by all our business partners. Our busi-
ness partners do not tolerate any form of discrimination or 
harassment.

1.2.	 Diversity, equality, equal treatment, 	
non-discrimination 
Innofreight expects its business partners to provide equal 
opportunities, regardless of age, faith, religion, skin colour, 
nationality, ethnic origin, political and other beliefs (unless 
prohibited by law), gender, sexual orientation, disability, 
material status or similar considerations.

1.3.	 Prohibition of workplace bullying 	
and sexual harassment
Our business partners undertake not to tolerate workpla-
ce bullying or sexual harassment in any form. This includes 
demeaning comments, inappropriate humour, suggestive 
gestures and the like. However, in the event of inappropria-
te or offensive behaviour, our business partners are obliged 
to take immediate and appropriate action.

1.4.	 Work environment and work safety
Child labor, forced labor or other inhumane working con-
ditions are unacceptable. Compliance with the core labor 
standards of the International Labour Organization (ILO) is 
mandatory.

Our business partners undertake to pay their employees 
fairly and in accordance with applicable law (national mi-
nimum wage conditions).

Our business partners undertake to provide a safe working 
environment which complies with the minimum legal re-
quirements. In addition, they ensure that their employees 
are provided with the appropriate personal protective 
equipment.

We recommend that our business partners implement a 
management system in accordance with ISO 45001:2018 
(Occupational health and safety management systems) in 
order to ensure high standards in these areas and achieve 
continuous improvement.

2.	Environmental 	
	 responsibility
Our business partners undertake to comply with all rele-
vant environmental laws, regulations and internationally 
recognized standards. The introduction and application of 
environmental or energy management systems (for exam-
ple ISO 14001:2015 or ISO 50001:2018) is expressly recom-
mended.
We expect resources to be used responsibly and energy 
to be used sparingly. Production and business processes 
should be designed in such a way that greenhouse gas 
emissions, especially CO2, are minimized.

3.	Governance
Our business partners comply in all business activities with 
the laws and regulations of the countries in which they 
operate. In the event that mandatory national standards or 
other regulations differ from the provisions of this Code of 
Ethics, the stricter provision takes precedence in all cases.

Any form of corruption, bribery, money laundering or unfair 
competition will not be tolerated.

Small gifts and tokens of appreciation between business 
partners are to be understood as an expression of mutual 
respect that serves to build and maintain long-term busi-
ness relationships.

Data protection and confidentiality form the basis of every 
business relationship. Sensitive information of any kind ob-
tained in the course of professional activities must be trea-
ted with the utmost confidentiality and must not be used 
to pursue personal interests or disclosed to third parties.

December 2025



www.innofreight.com 4

4.	Compliance and 	
	 monitoring 
All business partners are obliged to immediately report 
any potential violations of the law or conflicts of interest 
that could contradict the values of the Innofreight Group. 
Innofreight reserves the right to audit all business partners 
at any time to ensure compliance with the contents of this 
Code of Ethics and legal requirements.

Our business partners also guarantee that misconduct can 
be reported anonymously and that, if necessary, appro-
priate measures will be taken after investigation.

In the event of non-compliance with this Code of Ethics, we 
reserve the right to take appropriate measures – ranging 
from immediate termination of the business relationship to 
legal action.
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